POJib COLIMAJIBbHbLIX
CETEU BKOHTAKTE M
TENErPAM

Nnpu BeaeHUn
nponaraHguCcTCKou
neartenbHocTtn no bA[







NMOHATUME KOMMYHUKALIUU

KoMmMyHUuKauma — 3T0 B3aMmoaencTBue niogen, npeanonaratouiee oomeH nHgpopmaumnen c
NOMOLLbIO CrieunarbHbIX CUrHaroB-nOCpPeaHNKOB.

B yenoBeyeckom obLieECTBE KOMMYHUKaLUA — 3TO obLeHue, obMeH MbICIIAMU, 3HAHUSIMU,
4yyBCTBaMu, nocTynkamu. OHa ocyLlecTBnAeTca nocpeacTsom 3HakoB. OCHOBHbLIM CPEACTBOM
4yesiloBe4EeCKOW KOMMYHMKaLNK cunTaeTcs BepbaribHbIN (CIIOBECHbLIN) A3bIK.

HeBepbanbHasa KOMMYHUKaUuA ()KeCTbl, MUMUKA, YCITOBHbIE 3HAKMU U T. A.) NEepBUYHA MO
NPOUCXOXOEHUIO, LLUMPE N0 OOBLEMY N MHOrAa BaXKHEe ANA B3aUMOMNOHUMaHUSL.
KoMmyHukauma sasnaeTca HeobxoaMMOW COCTaBISAOLLEN XKU3HU N CO3HAHWUS, CONPOBOXaas U
opraHm3ysd noBeaeHune.



it 8 LAY - -
) i/, E’ [MponaraHpga (nar. propaganda,

OOCIOBHO — «noanexallas
pacnpocTpaHeHuo», OT naT. propago
— «PacrpocTpaHsl») —
pacnpocTpaHeHne B3rnag0oB8, aKkTos,
aprymMmeHTOoB, C Lenblo opMNpoBaHUS
HY>XHOro OBLLECTBEHHOIO MHEHUS U
MaHUNynMpoBaHUS 0OLLIECTBEHHbLIM
CO3HaHUEeM.

Mbl ¢ BamMu 3aHUMaeMcH
nponaraHaon 6e3onacHoOCTU
AOPOXHOro ABMXeHus!
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COBPEMEHHbLIE KAHAIJDbI
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Kakue 3agaym MOXHO peluaTb B
coumanbHbIX meauna?
-Hectn B maccbl 3HaHMA 0 6e30rnacHOCTU

NMCIMNOJNTIb3OBAHUE [OPOXHOIO ABVKEHUS
COUUAITIbHbIX MEOUA -PacckasbiBath 0 asmxeHun OV B uenom

-,D,eJ'II/ITbCFI ycnexaMn mn HOBOCTAMIUM Ballero

B oTpsiaa
NMPONATAHOUCTCKOW -OnpalumBaTh CBOWX MOANVCHMKOB
NEATENBbHOCTMU -MpoBOAUTL KOHKYPChI 11 BUKTOPWHI

-[lepeHnmaThb onbIT APYrMX MeanaLeHTpPOB,

MEOUWALEEHTPOB IOV 1pyrms o Humw

MoaymanTe, a 4YTO eLWé MOXHO AenaTb?




KAK NTPABUJIIBHO O®OOPMMUTb CTPAHMLLY
MEOMALIEHTPA B BK
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KAK MPABUJIBHO O®OPMMUTb KAHAN
MEOMALIEHTPA B TEJIEITPAM
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onucaxHune
AKTyanbHble HOBOCTU U COBBITUS U3 XKMU3HU
FOHbIX MHCnekTopoB [BMXeHUs ﬂ

Mbi cobniogaem MOO! -

MpepnoXxuTb HOBOCTb: @uid_new_bot
O6paTHas cBa3b: @uid_feedback_bot

Caunrt: https://touapoccumn.pd
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OnucaHune KaHana



KAK OBLWATbLCA CO CBOEU AYOAUTOPUEW
B COLIMAJIbHbIX MEAUA?

Bunael

TOHAJIBbHOCTHAU

1 AetoputetHas
2 3a6otnusas

3 BooaywesneHHan

4 rpyé6as
5 KoucepsatusHas

6 PasrosopHas

7 Cyxasn

8 Pezxasn

©Q BocTopixceHHan
10 oduumnanechan
11 otkposennasn
12 Apyxeckan
13 Becenas

]4 Komunueckasn

15 MHdopmaymnoHHan
16 Aenosas
17 Hocraneruueckas
18 virpueas

19 MpoBoKaTUBHasA

2OCBPK3CTIAHECKaH

2] YBaxutenbHasa

22 AosepuTenbHasn
23 PomanTUueckan
24 cCepvesnan

25 npuanpunsas
26 CouyBCTBYHOLLAA
27 Henpumumpumas
28 MNozunTueHan

*Ha ocHoBe
knaccupukaymm Nielsen
Norman Group

TOH KOMMYHUKaLUn
— 3TO ocobas
TOHaIIbHOCTb,
CTUNUCTUKA BaLLUX
COOOLLEHUIA.



KAK OBLWATbLCA CO CBOEU AYOAUTOPUEW
B COLIMAJIbHbIX MEAUA?

UHOOPMALMNOHAA TOHAJIbHOCTDb

HoBoctb: B PameHcKkOM nonunuenckue nposenu akckypcuito no Otaeny
[ocaBTOMHCNEKUMM ONA ManbyuKa, B Oyayuwiem mMmedTaroLlero ctatb
coTpyaHukom OMNC

B couceTsax nossBMNOCh BUOEO O TOM, Kak Marnb4vKk B popme coTpyaHuKa
[ocaBTOMHCNEKLMN OCTaHaBNMBaET MalUMHbI HA OAHOM 13 ynuu, . PameHckoe.

[Monuuenckmne Hawnu roHoro «cotpyaHuka OrNC». m okaszanca xutenbs PamMeHCcKoro
r.o. — 9-netHum danuanbs. PebeHka npurnacunmn Ha akckypcuto B OTaen
[ocaBTOMHCNEKU MW, rOe pacckasanu o cneundumke pabdboTbl 1 OCODEHHOCTSX CIyXKObl.



KAK OBLWATbLCA CO CBOEU AYOAUTOPUEW
B COLIMAJIbHbIX MEAUA?

BOOAYLIEBNEHHAA TOHAJ/IbHOCTb

HoBocTtb: B PameHcKkoM nonunuenckue nposenu akckypcuito no Otaeny
[ocaBTOMHCNEKUMN OANA ManbivKa, B Oyaylwem Mme4yTtarowero cratb
cotpyaHukom AINC

B nHTepHeTe noaBUIOCh NoTpdacatollee BUOEO, KOTOPOE AEMOHCTPUPYET, Kak
OTBaXXHbI ManeHbKN Manevnk B opme nHcnektopa [ UbAL perynupyet asuxeHne
aBTOMOOUIieEn Ha oaHoM M3 ynuu ropoga PameHckoe. [onnuenckne bbinin nopaxeHsol,
Korga obHapyxunu toHoro «mHerektopa AMNCx». Im okaszanca geBATUNETHUN XUTENb
PameHCcKoro ropogckoro okpyra [aHnans. Manb4nka npurriacunmn Ha aKCKypcuio B
ynpasneHune N'MBbL, roe emy pacckasanu o6 yBnekaTenbHbIX acnekrax padoTbl U
3axBaTbIBalOLWMX 3aadax Cnyxobl.



KAK OBLWATbLCA CO CBOEU AYOAUTOPUEW
B COLIMAJIbHbIX MEAUA?

3ABOT/INBAA TOHAJIbHOCTDb

HoBocTb: B PameHckomM nonunuenckue nposenu akckypcuto no Otaeny
[ocaBTOMHCNEKUMN ANA Manb4yvKa, B Oyayuiem mevyTtarowero crtatb
coTpyaHukom OMC

B coumanbHbIX ceTsx ObIno onybnmnkoBaHo BUOAEO, HA KOTOPOM BUMAHO, Kak Manes4mk B oopme
cotpyaHuka MBI perynupyeT aBmxeHne Ha ogHon 13 ynuu ropoga PameHckoe. MecTHble
nonuuenckne odbpaTtunm BHUMaHue Ha toHoro «uHcenektopa AMNCy». im okaszanca AeBATUNETHUNI
Xutenb PameHckoro ropogckoro okpyra daHnanb. Mans4ymka npurinacunm Ha 9KCKYpCUo B OTAES
B, roe emy pacckasanu o pabote n 0COBEHHOCTAX CryXObl. [JaHManNsa Takxke NPpUHANIM B OTPSAL
FOHbIX MHChekTopoB [BMXeHUs

(FKONL). Mbl Hageemcs, YTo OH ByaeT cobntogath NpaBuna OPOXHOIo ABUXEHUS N NodaBaThb
XOpOoLIU NpUMep ApYrum OeTSM.



TOHAJIbHOCTb COOBLIEHUU B
MEOWALIEEHTPAX OMa

ABTOpUTETHas — Korga roeopum o [NpaBunax 4OPOXKHOIo
OBWXEHNS U ccblnnaemcs Ha nyHkTol FA0.

BOO,D,yLLIeB.ﬂﬂI-OLI.I,aﬂ — KOrga paccKka3blBaeM O
npenmyulecrtBax BCTYMJeHNA B O v OTKPbIBAOLUNXCA
BO3MOXHOCTHAX.

UHdopmaumnoHHasa — korga cooblaem odpuumarnbHble
HOBOCTU UMW AaHHbIEe CTaTUCTUKMN.

A KaKyl TOHalnbHOCThL elLle
YMECTHO, NO-BaLLEMY,
MCMONb30BaTb U ONSA KakKnx
coooLeHnn?




AOMALUHEE 3A0AHME

Ha ocHoBaHUK nony4yeHHOU MHOPMaLIUK
npoaHann3npoBaTtb CTpaHULYy Ballero

MeduaueHTpa: NpeanoXnTb yyYLlleHns
CTPaHULbI.




OOMALWLHEE 3A0AHME. Yek-nucT ans
npenogaBartrernemn

https://docs.google.com/spreadsheet

s/d/1kGISNZEYFIcFP3ljebn3wLUY5
TtBO-

8Bzfelac668gQ/edit?usp=sharing



https://docs.google.com/spreadsheets/d/1kGJSnZEYFIcFP3ljebn3wLUY5TtB0-8BzfeIac668qQ/edit?usp=sharing

